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The Influence of the Patient-Clinician Relationship on
Healthcare Outcomes: A Systematic Review and Meta-
Analysis of Randomized Controlled Trials

John M. Kelley'*", Gordon Kraft-Todd', Lidia Schapira™, Joe Kossowsky®>*, Helen Riess’

e 13 RCTs
e Random-effects-model

e “Small but significant effect on health outcomes” (p =
0.02)

Kelley M, Kraft-Todd G, Schapira L, et al. The Influence of the Patient-Clinician Relationship on Healthcare Outcomes:
Elena’s spider diagram A Systematic Review and Meta-Analysis of Randomized Controlled Trials. PLoS ONE 2014;9(4):e94207.
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Nocebo effect

Not to Chari
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1he overall magnitude of the nocebo effect was moderate to large
{lowestg = 0.62 [0.24-1.01] and highest g = 1.03 [0.63-1.43]) and
highly variable (range of g = -0.43 to 4.05). The magnitudes and range
of effect sizes was similar to those of placebo effects (d = 0.81) in
mechanistic studies. In studies in which nocebo effects were induced
by a combination of verbal suggestions and conditioning, the effect
Size was larger (lowest g = 0.76 [0.39-1.14] and highest g = 1.17 [0.52=
1.81]) than in studies in which nocebo effects were induced by verbal
Suggestions alone (lowest g = 0.64 [-0.25 to 1.53] and highest g = 0:87

10.40-1.34]). These findings are similar to those in
the placebo literature. As the magnitude of the
nocebo effect is variable and sometimes large,
this meta-analysis demonstrates the importance
of minimizing nocebo effects in clinical practice.

Petersen, G. L, et al. (2014). "The magnitude of nocebo effectsin pain: A meta-analysis." PAIN® 155(8): 1426-1434.
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Organisation
Team
Role
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Kinship recogmition

Kindness
Standards Attentiveness
Protocols Attunement
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Bureaucracy Therapeutic alliamce
imspection el Better outcomes

Team dynamics
Self in role

Sense of autonomy ~ bear the patientin mind  understanding of own role/input _ skillful and compassionate work

Ballatt, J. and P. Campling (2011). Intelligent kindness - Reforming the culture of healthcare. London RCPsych Publications.




There is no secret ingredient.
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