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What is Empathy…Clinical Empathy? 

How does it  

differ from  

Sympathy?  



Clinical Empathy: 
Emotive: Experiencing and internalizing the 
 feelings of others.  Automatic motivation. 
Cognitive: Capacity to understand another 
 person’s perspective.  
Behavioral: Manifested action of emotional and 
cognitive empathy. 
 

Pro-social behavior induced by empathy is elicited 
by a sense of altruism (selfless concern for others) 



Clinical Sympathy: 
Emotional attribute with intense feelings for the 
Patient’s pain and suffering.  
 
Pro-social behavior induced by sympathy is elicited by 
a sense of self interest to reduce personal distress. This  

behavior can be perceived as paternalistic or 
insincere.   



https://www.thersa.org/discover/videos/rsa-
shorts/2013/12/Brene-Brown-on-Empathy www.thersa.org 



Clinical Empathy and Relationships?  
The Patient:  
Trust: Patient trust leads to greater disclosure  
Reduces Anxiety: Facilitates therapeutic efficacy  
 
For the Physician:  
Makes practice of medicine more meaningful 
Reduces burnout and compassion fatigue 



Clinical Empathy and Medical Outcome?  
 
Research suggests greater Physician empathy leads 
to greater patient satisfaction and compliance 
(Kim, Kaplowitz, Johnston 2004);  
 
and better medical outcomes (Hojat et al, 2011; 
and Steinhausen et al. 2014).  
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Findings are significant after controlling for physicians' 

and patients' gender, age, and health insurance. 

Hojat et al, 2011 



Likened to “battered child syndrome”, 
dehumanization and traumatic de-idealization.  
 
The emphasis on emotional detachment, clinical 
neutrality, and lack of role models may contribute 
to 75% of medical students feeling more cynical 
about academics and their profession. (Hojat et al. 2004).  

 
 

Does Medical School Encourage Empathy?  



In 2002, the Jefferson Scale of Empathy was developed by Hojat et al.  
 20 questions, 7pt Likert scale, Score range (20-140)  
 Facilitates standardized assessment of empathy levels  

Does Medical School Reduce Empathy?  
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Allopathic vs. Osteopathic Medical School Empathy Levels: 







Global Osteopathic Empathy Levels? 
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Components of Empathy 

Cognitive 
prefrontal-temporal 

Behavior 
Motor 

Emotional 
frontal-parietal 



Communication, “Hands-on” training, feed-back, 

collaborative treatment, alleviation of pain… 

Hypothesis: Is Empathy in OMM and Our Hands? 

 



JSE, anonymous, voluntary, *Fall Semester, 256 students (Class 

Year 1-4: N’s = 115, 61, 38, 42; respectively). Third year data 

were not significantly lower… 

Preliminary cross-sectional data from CCOM  
DO: Midwestern University

Year in School

1 2 3 4

Je
ff
e
rs

o
n
 E

m
p
a
th

y 
S

c
o
re

 (
2
0
-1

4
0
)

105

110

115

120

125

MWU 2014 Fall

Subcomponents of Empathy

Year in School

1 2 3 4

P
e
rc

e
n
t 

(%
)

72

74

76

78

80

82

84

86

88

90

Behavioral

Cognitive

Emotional



*Females scored higher than males in empathy as well as empathy subcomponents.  

Empathy scores by specialty were NS; students (N = 3; 2F, 1M) pursuing radiology scored the lowest.  

Empathy Scores are Not Influenced by Age, 

Specialty, or Ethnicity 
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Empathy and Subcomponents vs. Interest in OMM 



Empathy and Subcomponents vs. Interest in OMM 



Student Empathy and Correlations to OMM 

OMM Composite Score: Responses related to the use of OMM 

(past/present/future) were positively correlated to empathy levels.  
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Question: Receiving OMM? 



Summary: 

 Physician empathy leads to better health outcomes via increased 

trust, compliance, and also reduces physician burnout.  

 Empathy declines during the 3rd year of Allopathic medical school. 

 Empathy levels do not decline during Osteopathic medical school.  

 

 Preliminary data suggest empathy levels are 

positively correlated with interest and use of OMM. 



Osteopathic Philosophy 
 

Empathy and Educational Implications  

Beyond the Classroom and Clinic? 



Cleveland Clinic: 2/27/2013: The Human Connection to Patient Care: 
https://www.youtube.com/watch?v=cDDWvj_q-o8 

EMPATHY Definition:  
 
Video…. 
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Osteopathic Philosophy  Global Empathy 
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Health is in our Hands 

 

Thank-you!  Any Questions?  


