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Overview

• Regulating the osteopathy profession 

• Commercial environment 

• Notifications about osteopaths

• Advertising complaints & strategy for compliance



Osteopathy – role of regulator

• Osteopathy Board of Australia – 9 members

• Title protection under the National Law

• AHPRA and 14 National Health Practitioner Boards:

– Set professional standards  

– Register practitioners and publish national registers

– Manage notifications (also called complaints)

– Accreditation

– Statutory offences
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Commercial environment 

• 2,230 registered osteopaths 

• Unevenly distributed across Australia – 80% cluster 

in cities and in city of university where trained

• 96% work in private sector

• 19% in solo practice

• Average weekly hours 33.7 in 2015.

* workforce data from National Health Workforce Dataset in 2015
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Notifications/concerns/complaints

• We now have 7 years of notifications data - although 

previously state and territory regulation from 1970s

• Notifications reflect the commercial environment:

– Boundary violation

– Clinical care 

– Documentation, billing

– Consent, confidentiality

• Advertising complaints have increased dramatically
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Source of notifications

• Patient or relative 60%

• Fellow practitioner  12%

• Employer 5%

• Other (insurance, police, self, government)  23%

• Few notifications made about osteopaths’ health perhaps reflecting the 

small or solo practice environment (or we might be very healthy!)
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Healthcare advertising over time
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20171990’s

Regulation of healthcare advertising

Signage at healthcare 

practice

Increase in print advertising 

for some health professions

Majority of healthcare advertising 

online, including through social media

Advertising regulation 

involves measuring of 

signage

July 2010 – National Law commences 

with consistent advertising regulation 

across professions 

Increasing regulation of 

advertising in health 

professions

Advertising practices



Section 133 of the National Law
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Advertising must not: 
• be false, misleading or deceptive, or likely to be misleading 

or deceptive

• offer a gift, discount or other inducement, unless the 

terms and conditions of the offer are also stated

• use testimonials or purported testimonials about the 

service or business

• create an unreasonable expectation of beneficial 

treatment, or

• directly or indirectly encourage the indiscriminate or 

unnecessary use of regulated health services.



Advertising complaints

• Osteopaths increasingly advertise their private 

practice online and through social media

• Advertising complaints have increased across 

professions – with higher numbers in some 

professions

• Taking regulatory action and increasing compliance 

has been a priority for the Osteopathy Board and 

AHPRA in 2017

9



Advertising complaints
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 Significant increase in 

‘offence’ complaints about lower risk 

advertising.

 Prosecution under Part 7

is resource intensive. Taking a risk-based 

approach is not warranted in majority of 

cases. If we rely on prosecution alone only 

some individuals are impacted rather than 

whole profession.

 New strategy of increased

education / guidance resources  + 

consequences for non-compliance. 

Advertising Complaints in July 2017



Advertising compliance and 

enforcement strategy

Principles

➢Risk-based

➢Targeted

➢Proportionate

➢Transparent 

➢Engaged

11



Advertising compliance and 

enforcement strategy
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Examples of compliance action
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New enforcement approach

• Educative letter indicating 

breach of requirements

• Follow up audit of compliance

New  materials to support 

compliance

• Summary of requirements

• Examples of compliant and 

non-compliant advertising



New resources
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• More information

– www.osteopathyboard.gov.au

– Advertising resources at www.ahpra.gov.au

• Contact

Dr Nikole Grbin (Osteopath)

Chair, Osteopathy Board of Australia

Australian Health Practitioner Regulation Agency

GPO Box 9958

Melbourne, Victoria, AUSTRALIA 3001

Dr Cathy Woodward PhD, Executive Officer

Email: cathy.woodward@ahpra.gov.au

http://www.osteopathyboard.gov.au/
http://www.ahpra.gov.au/
mailto:cathy.woodward@ahpra.gov.au

